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Loan Counseling


There are two steps to Loan Counseling:  Set up and procedure.  The procedure is easier, so we’ll start with that!

Procedure

Entrance Counseling

	NDU Applications > NDU Financial Aid > Process > NDU Loan Counseling Update

	To identify students who need entrance loan counseling, run this process as part of your packaging, and each day that you’ve made loan awards using the Award Entry screen.

Submit a Remedy ticket with the details to set this up as a recurrence.

Recommend that you always run it with the Checklists option selected and the NSLDS History option selected
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Note:  This process will run to No Success if it cannot find anyone to setup for loan counseling.  The log will say:  “No Counseling Requirements Found in CCYY Award Records (0,0)”

The process looks for students with ACCEPTED loan awards that require counseling (per your setup), but do not have a loan counseling page.

Be careful that no one attempts to make changes to a counseling page while this process is running; their work may be lost.




	Financial Aid > View Packaging Status Summary (Loan Counseling Link) or

Financial Aid > Loans > View Loan Counseling Data

	Running the process creates rows on the Entrance/Exit Loan Counseling page.  It also creates a checklist FASFCN (Stafford), FAPKSN (Perkins), FAPLCN (Grad PLUS) or FANRCN (Nursing), as appropriate, on the student’s To Do List.
The Mass Exit Counseling process expects an Exit row set to pending.  If you manually add an Entrance row, also add an Exit row at the same time.

If the Loan Counseling Update process is able to find a completed counseling in the COD files, it will complete the Entrance row with a completed date from the COD file and will also complete the appropriate checklist item.
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To access the Comments page, click on the name of the loan in the Comments column.  
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Counseling entries that were “converted” based on information available in SA8.0 will have a June 2008 date and have an appropriate comment with a format like “LNCN: Automatic Entrance Completion - History /LNCN”.  If you enter additional comments, you should enter them after  the “/LNCN” tag.


	Financial Aid > View Packaging Status Summary (Loan Counseling Link) or

Financial Aid > Loans > View Loan Counseling Data

	You must manually complete counseling that was completed outside of www.studentloans.gov (i.e., Mapping Your Future or www.dl.ed.gov).  Complete the Entrance row and SAVE the page; you should also receive a message box telling you that the checklist has been completed.
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	Reporting Tools > Query > Query Viewer > NDU_FA_0001_1, Loan Entrance Counseling

	You can find out who still needs counseling by running the Loan Entrance Counseling query, NDU_FA_0001_1.

Select an Address Usage code appropriate for the time of year.
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Exit Counseling

	Reporting Tools > Query > Query Viewer > NDU_FA_0001_2, Loan Exit Counseling Forecast

	To identify students who need Exit Loan Counseling, run the query Loan Exit Counseling Forecast, NDU_FA_0001_2
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If you run the process after census with Include Not Enrolled checked, you should be able to identify students who have not returned.  Otherwise, the process only identifies students who are showing in the Registrar’s records has having completed or left.  

After the 75% point of each term, the process begins looking at future terms.  You may not want to consider enrollment as a criteria at that point.  You may run the process for a past term with “Include Student Not Enrolled” if you are past the 75% mark in the current semester, but only want to identify students in the current (or past) term who are not enrolled

	Financial Aid > View Packaging Status Summary (Loan Counseling Link) or

Financial Aid > Loans > View Loan Counseling Data

	To prevent a student from showing on the query or being picked up by the process, change their status to Incomplete and make an appropriate comment (click on the name of the loan in the Comments column to access the Comments page.)
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	NDU Applications > NDU Financial Aid > Process > NDU  Mass Exit Loan Counseling

	With the NDU Mass Exit Loan Counseling process, you have the option of including or not including students with no current/future enrollment.

This process completes the Exit Loan entry on the Loan Counseling Data page and creates a _LI communication that you can produce through Letter Generation.
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Be careful that no one attempts to make changes to a counseling page while this process is running; their work may be lost.




Set Up
	Set Up SACR > Product Related > Financial Aid > Loans > Define Loan Counseling Options

	The loans your school is set up for are indicated on the first tab of this page.  There needs to be a page for each year your school has been on PeopleSoft.
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	On the second tab, you can indicate whether the counseling is required Multi-Year or Annually.  If it is annually, Disbursement Authorization will honor that requirement.
Recommend you select Use Default Exit Date and enter a number in the Exit Date Calculation Choice.  See discussion to the right.
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For Exit Date Calculation Choice, choose the number of days from the exit or program completion date to start displaying the exit interview link to students.  If Multi-Year is checked, the system uses the student's graduation date to calculate the number of days based on the Exit Date Calculation Choice value. For example, if value is 15 and the graduation date is June 30, the link will display on June 15.   If Annual is checked, the system uses the last day of the term and subtracts the value in Exit Date Calculation Choice.



	Enter your entrance/exit loan URLs here.  For them to be visible to a student, the Display Entrance Interview URL and Display Exit Interview URL options must be checked at Setup SACR > Common Definitions > Self Service > Financial Aid > Self Service Options, third tab.  Make sure the URL is removed from the second tab (same navigation).
For Grad PLUS and sub/unsub student loans Entrance, use https://www.studentloans.gov.  If a student does the Grad PLUS counseling, it is valid for the sub/unsub loans as well.  
For Grad PLUS and sub/unsub student loans Exit:

http://www.nslds.ed.gov/nslds_SA/
Perkins Entrance:

http://mapping-your-future.org/oslc/index.cfm?act=Intro&OslcTypeID=3
Perkins Exit:  

http://mapping-your-future.org/oslc/index.cfm?act=Intro&OslcTypeID=4
Nursing Loan Entrance:

http://mappingyourfuture.org/oslc/counseling/index.cfm?act=Intro&OslcTypeID=19
Nursing Loan Exit:

http://mappingyourfuture.org/oslc/counseling/index.cfm?act=Intro&OslcTypeID=20


	Set Up SACR > Common Definitions > Self Service > Financial Aid > Self Service Options

	On the Awarding Options tab, the Entrance Interview URL must be BLANK.
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	On the Loan Options tab, use the check-boxes to indicate you want URLs displayed.
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	NDU Applications > NDU Financial Aid > Setup > NDU Loan Counseling Setup

	There is also setup for each loan code to identify checklists and checklist items with it. 
Note the current default Due Days for the checklists can be controlled from here.

The Federal Loan Correlation is used by the Loan Counseling Update process when the NSLDS History option is selected.  It correlates loans on NSLDS with awards.
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Student View
	Campus Finances > View Financial Aid

Student Center > View Financial Aid, View Financial Aid link

	The description on the Student’s To-Do List will read as indicated.  Each loan has a specific item.
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	Students can see their loan counseling options by Selecting an Aid Year 
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	Students need to choose the Loan Counseling link.
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	Finally, students choose the Award Description(s) that correspond to their loan(s).  Clicking the link takes the student to www.studentloans.gov or other web site that you have set up.
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