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1. Query NDU_FA_0080, Awarded Not Attending, will help you find student’s whose awards need 

to be cancelled. 
 

2. To easily zero out awards, here is a practice from Salisbury University: 
 
Set Up 

Set Up SACR > Product Related > Financial Aid > Awards > Packaging Plan 

Add a plan ID called 
CANCEL.  You can leave 
the Selection Criteria 
blank; you’ll not want to 
use this plan in batch, as 
some awards will need 
manual handling. 
 
 
 
On the Packaging Rules 
1 tab, assign any item 
type, but set Selection 
Criteria to 
NDU_PK_FALSE (this 
criteria is always false!). 
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Procedure 

Financial Aid >Awards > Award Processing > Assign Awards to a Student 

Select and retrieve the 
CANCEL packaging plan 
then Validate and Post; 
non-locked and non-PJ 
awards will be canceled. 
 
As necessary, manually 
cancel any locked 
awards by putting a “C” 
in Action, tabbing out, 
then Validating and 
Posting. 

 
Financial Aid >Awards > Award Processing > Invoke Professional Judgment 

As necessary, manually 
cancel any PJ awards by 
putting a “C” in Action, 
tabbing out, then 
Validating and Posting. 

 
 

3.  Another of the issues we face is easily zeroing out budgets.  Here’s a trick courtesy of City 
Colleges of Chicago: 

 
Set Up 

Setup SACR > Product Related > Financial Aid > Budgets > Budget Groups 

To set this feature up, 
add a new Budget 
Group of ZERO for each 
term and career. 
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Add appropriate 
descriptions and save.   
Leave Categories and 
Item Codes blank. 
 
The “Copy Setup Data” 
feature doesn’t appear 
to work with blank 
Categories, so we’ll 
need to see if these roll-
over to the next aid 
year; it may be 
necessary to recreate 
these each year. 

 

 
Procedure 

Financial Aid > Budges > Maintain Term Budgets 

To zero out a budget, go 
to the Budget 
Maintenance screen 
and add a row 
 
 
 
 
 
 
 
 
Select the ZERO Budget 
Group.  Save.  Repeat 
for second semester as 
necessary.  Save. 
 
The budget items are 
now zeroed out. 
 
You might consider 
clicking the Update 
Need Summary button 
while you’re here! 
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4. After you  zero out the awards and budget,  set  FA Term  row to Inactive: 
 

Financial Aid > Financial Aid Term > Maintain Student FA Term 

Add a row using the “+” 
button, and change the 
Status to Inactive .  
Save. 
 
Repeat for other term(s) 
in the aid year. 
 
This step is necessary to 
keep the student from 
being SAP evaluated. 

 
 


