


Introducing

External Awards
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Presentation Notes
User Group priority  #13

This is an overview, not training

Objective:  You leave buzzing about what this tool can do for you.

If you have questions, please jot them down and ask at the end; plenty of time for discussion.



External Awards

• External Awards (EA) are aid originating from 
 outside the SFOA. 



External Awards

• External Awards notification can come from 
 various sources:

– On a list received from a department or outside 
 agency.

– On a file received from a department or outside 
 agency.

– Reported by the student via Self‐Service.
– Report by the student by phone or letter.
– Received from Student Financials records.
– Received as a Loan Certification request.



External Awards

• Some things to note when using EA:
– All awards automatically post as “accepted”. 

– Loans are sequenced to the bottom of the order.

– All other aid is sequenced to the top of the order.
– Aid entered via External Aid is shown on Award 

 Entry as EA.

– Entering External Aid may create over‐awards; 
 repackaging should be run after using EA 

 processes.
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“status” link on in middle of the page



External Awards

• We are NOT “early implementers”
 

of External 
 Awards.
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.  Bundle 10 contained fifteen fixes for External Awards.





External Awards



External Awards

• Adding External Awards by Type



External Awards
Financial Aid > Awards > External Awards > Add External Awards by Type

Presenter
Presentation Notes
You can choose to award by either Award Type and Source and Program or by Item Type.  Note you can use an Entry Code of New, Append or Replace, but Replace is the default.  If the system doesn’t find an existing award, it uses an Entry Code of New



External Awards

Presenter
Presentation Notes
If you are entering loans from a list, note that for Stafford loans, instead of using an Item Type, you’ll use a Related Item Type.  For PLUS and alternative, do use the item type.





External Awards

Presenter
Presentation Notes
Other Loans would be entered by Item Type (or Award Type/Source/Program codes)



External Awards

Presenter
Presentation Notes
If you click on Award Detail, you may enter Disb Plan and Split Code for the award.  If you leave them blank, the Defaults from FA Item Type get used.





External Awards
Financial Aid > Awards > External Awards > Load External Awards

Presenter
Presentation Notes
Run this process to actually post the award to the student’s record.

Note that some students can be excluded; in this case, SAP = Y





External Awards

• Adding External Awards a student at a time



External Awards
Financial Aid > Awards > External Awards > Manage Student Awards

Presenter
Presentation Notes
You can also add awards a student at a time. 

Note the Disbursed Amount for non disbursing award



External Awards



External Awards

Note the waiver can be entered as disbursed!



External Awards

Financial Aid > Awards > External Awards > Manage Student External Awards

Presenter
Presentation Notes
In addition to running the batch, from this page you can load external awards for an individual student.





External Awards

• Your choices for manual entry:
– Enter awards in mass

– Enter awards by student

– Load awards in batch
– Load awards by student



External Awards

• Load Awards From a File



External Awards
Financial Aid > Awards > External Awards > Process External Award file

Presenter
Presentation Notes
The file path here will be the folder on Sophie where Peggy’s process puts the file. 

File Mapping is not simple



External Awards
Financial Aid > Awards > External Awards > View Data File Staging Results

Presenter
Presentation Notes
Note that at this point, Search/Match has not run.  You have the opportunity to remove any students that should not be processed further. 



External Awards
Financial Aid > Awards > External Awards > Load External Awards

Presenter
Presentation Notes
You’ve seen this screen before.  This time we’ll also make it do a search/match to find the EmplIDs for these students



External Awards
Financial Aid > Awards > External Awards> External Award Load Detail



External Awards

Remember, external awards are Accepted:



External Awards

Consider originally awarding an Estimated State 
 Grant then Auto Canceling it.

Presenter
Presentation Notes
Because this process always posts awards as accepted, schools that routinely award State Grant as Offered until the student has signed and returned their acceptance letter may want to create a non-disbursing Estimated State Grant item type.  That number should be entered on your State Grant item type as an auto-cancel.

When you receive a State Grant roster, break it into two rosters, one with students who have not accepted their award and one with students who have accepted their award.  Award the first group of students the Estimated State Grant item type.  Award the remaining students the State Grant award.  The auto-cancel feature on the State Grant item type will cause it cancel the Estimated State Grant item type; the new award will be sequenced immediately below the canceled award. 



External Awards

• Enter Awards from Student Self‐Service



External Awards
(Student Self-Service View)



External Awards
(Student Self-Service View)



External Awards
(Student Self-Service View)

Presenter
Presentation Notes
This is where careful consideration of awards will make a difference.

Under Type student can choose Fellowship, Grant, Loan or Scholarship



External Awards
Financial Aid > Awards > External Awards > View Self Reported Aid

Presenter
Presentation Notes
The top award was “Other”

The second award was selected from the drop down, but description was left blank.

When Status is changed to Unprocessed, Load button will become available.





External Awards



External Awards
(Student Self-Service View)



External Awards
(Student Self-service View)



External Awards

• Load Student Financials Information

Presenter
Presentation Notes
Can be used for payments, waivers or third-party credits associated with an FAIT



External Awards
Financial Aid > Awards > External Awards > Process SF External Award

Presenter
Presentation Notes
You can have multiple FA Item Types mapped to a single SF Item Type, but not the other way around.



External Awards
Financial Aid > Awards > External Awards > Manage External Award Data



External Awards
Financial Aid > Awards > External Awards > Load External Awards



External Awards
Financial Aid > Awards > External Awards > View External Awards Detail



External Awards

• Note:  If you run this process before spring 
 disbursements have been made, the spring 
 award will be zeroed out.

Presenter
Presentation Notes
Michican’s response:

1.        Projected fall/spring award added to the student’s aid package (FAIT 01).

2.       Actual fall award added to student’s aid package via SF EA (FAIT 02).

3.       Load estimated spring award via DFL  based on fall data (FAIT 03).  FAIT 03 auto-cancels FAIT 01. 

4.       Actual spring award added to student’s aid package via SF EA (FAIT 02).  Effective dated row added to FA setup to auto-cancel FAIT 03 



External Awards

• Processing External Awards can result in an 
 over‐award.

• Repackaging should be run after processing 
 External Awards in batch.



External Awards

• External Awards can be entered:
– Manually on a mass entry screen

– Individually
– Through Importing a file

– From Self‐Service Reporting

– From Student Financials



External Awards

• Set Up Considerations



External Awards
Set Up SACR > Product Related > Financial Aid > External Awards > 
Define External Award Types



External Awards
Set Up SACR > Product Related > Financial Aid > External Awards > 
Define External Award Sources

Presenter
Presentation Notes
Don’t need to be set up for mass entry

Do need to be set up for File import, Self-Service Reporting or SF Import.



External Awards
Set Up SACR > Product Related > Financial Aid > External Awards > 
Item Type Cross Reference



External Awards

What’s Next?



External Awards

• A Committee to discuss set up
– Are you willing to serve?

• Regional sessions for set up and training
– Would you invite us?



External Awards

Questions??



External Awards

Dennis Junk

Campus Solutions

500 Stanford Rd – Stop 9005

Grand Forks ND 58202‐9005

(701) 777‐0765

dennis.junk@ndus.edu
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