


Introducing
External Awards


Presenter
Presentation Notes
User Group priority  #13

This is an overview, not training

Objective:  You leave buzzing about what this tool can do for you.

If you have questions, please jot them down and ask at the end; plenty of time for discussion.


External Awards

e External Awards (EA) are aid originating from
outside the SFOA.



External Awards

e External Awards notification can come from
various sources:

— On a list received from a department or outside
agency.

— On a file received from a department or outside
agency.

— Reported by the student via Self-Service.
— Report by the student by phone or letter.
— Received from Student Financials records.
— Received as a Loan Certification request.



External Awards

 Some things to note when using EA:
— All awards automatically post as “accepted”.
— Loans are sequenced to the bottom of the order.
— All other aid is sequenced to the top of the order.

— Aid entered via External Aid is shown on Award
Entry as EA.

— Entering External Aid may create over-awards;
repackaging should be run after using EA
processes.


Presenter
Presentation Notes
“status” link on in middle of the page


External Awards

e We are NOT “early implementers” of External
Awards.


Presenter
Presentation Notes
.  Bundle 10 contained fifteen fixes for External Awards.




External Awards
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[ Early Financial Aid
Awards

w External Awards

— Add External Awards
by Type

— Add External Awards to
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— Manage External
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— View Data File Staging
Results
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— Process SF External
Award




External Awards

 Adding External Awards by Type



External Awards

Financial Aid > Awards > External Awards > Add External Awards by Type

Add External Awards by Type

Institution  MDSU1  Morth Dakota State University Aid Year 2008 -20049 NOSUA
Transaction Date Transaction Nbr

Award Type j ™ Loan Certification

source j

Program Q

Item Type 930000001280 & gtafDep/Spouse Tuition Waive

Customize | Eind | i First E| 1-3 of 3 |I| Last

*Student ID Hame *Entry Code  Award Amount

073 3, Achie Replace | 5000.00 Award Detait =]
073 O, Albal Replace | 5000.00 Award Detail =]
071 2, Albri Replace | 5000.00 Award Detail =]



Presenter
Presentation Notes
You can choose to award by either Award Type and Source and Program or by Item Type.  Note you can use an Entry Code of New, Append or Replace, but Replace is the default.  If the system doesn’t find an existing award, it uses an Entry Code of New


External Awards

Add External Awards by Type

Institution MISUB Minot State Univ-Bottineau Aid Year 2008 -2008 MISLIB

Transaction Date

Transaction Nbr

Award Type

v Loan Certification

Source

Program

=
| Related Item Group ISTN:GFQD Q

[tem Type

Customize | Find | T First E 1 of 1 E Last

*Student 1D

HName *Entry Code  Award Amount

New | 4000 Award Detail [=]


Presenter
Presentation Notes
If you are entering loans from a list, note that for Stafford loans, instead of using an Item Type, you’ll use a Related Item Type.  For PLUS and alternative, do use the item type.




External Awards


Presenter
Presentation Notes
Other Loans would be entered by Item Type (or Award Type/Source/Program codes)


External Awards

Award Disbursement Detail

D o073y Achiek,Daniel Mabior

Description |

Award Amount | 5,000.00

Disbursed Amount | 0.00

Academic Career | Undergraduate ﬂ

Disbursement Plan I_ Q Split Code I_ Q

Customize | Find | i First E 1 of 1 E Last

DisbNbr DisbID Scheduled Award  Disbursed Term
Amount -
| | 0.00 | [ aEE
mments rwmueilm)
e ﬂ
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Presentation Notes
If you click on Award Detail, you may enter Disb Plan and Split Code for the award.  If you leave them blank, the Defaults from FA Item Type get used.




External Awards

Financial Aid > Awards > External Awards > Load External Awards

Load External Awards

Run Control ID:  Load_External_Awards_dj Feport Manager Process WMonitor Run

Process Instance: 1555850

*Institution INDSLH QL Morth Dakota State University
*Aid Year IEDUQ L Federal Aid Year 2008-2009

*Status |Unprncessedj

Data Source |Manua| Entry =]
File MappingID | =]

Transaction Date IEIEH 32008 Eﬂ Transaction Nbr |
Award Type I 'I Source I 'I Program Code j

Exclude IF.-"-.E.-':'-.E}(CLL.IDE G, Exclude EALoad if SAP =Y

Term Mismatch IErrnr "I
Multi-Career IErrnr "I
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Run this process to actually post the award to the student’s record.

Note that some students can be excluded; in this case, SAP = Y




External Awards

 Adding External Awards a student at a time



External Awards

Financial Aid > Awards > External Awards > Manage Student Awards

[/ Add External Awards Y View Award Summary

10y
1
Aid Year: 2009 Federal Aid Year 2008-20049 Institution: MDSUA
Transaction Date; 021352008 Transaction Hbr: 16

Award Type | j ™ Loan Certification El
Source | j *Entry Code Im

Program | j Academic Career |Undergraduate j

item Type  [930000001280 % StafiDep/Spouse Tuition Waive

Description |

Amount | 500000  Disbursed | 5,000.00

Disbursement Plan I Q Split Code I Q ™ Paid in full

Disbursements Customize |Find| #8  First [ 12012 [/ Last
Disb Hbr Disb ID Scheduled Disbursed Term

Award Amount —
| 1 ot [ 250000 [ 250000 [os10 @ [# [=]

| 2 |0z | 250000 | 250000 [0930 Q [=]
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You can also add awards a student at a time. 

Note the Disbursed Amount for non disbursing award


External Awards

Hannah ID: 071
5

Aid Year: 2009 Federal Aid Year 2008-2009 Institution: MDSUA
Student Aid Package

L Disb  Split
Hbr Career ltem Type Description Category Status Offered Accepted Plan Code
10 UGRD 930000001280 2T -/SP/SPOUSE TUION  yygver  accepted 500000 500000 01 XX Disbursement
20 UGRD 910000002200 Federal Unsub Stafford Loan Loan Accepted 5.,500.00 5,500.00 o1 01 Disbursement
30 UGRD 910000003200 Citisssist Loan Loan Accepted 3,000.00 3,000.00 01 01 Disbursement
40 UGRD 910000003210 CitiAssist Loan Loan Accepted 3,000.00 3,000.00 09 02 Disbursement

Heed Summary by Award Period

‘;‘:I_?;g Total Aid (Fed] Unmet Need i(Fed) Overaward (Fed) Total Aid {Inst] Overaward (Inst] Unmet Need (Inst}
Academic 16,500.00 0.00 310.00 0.00 0.00 16,190.00

Mon Standard 0.00 0.00 0.00 0.00 0.00 0.00



External Awards

Award Disbursement/Split

Sequence: 10 [tem Type: 930000001230 Het Award Amount: %5 000.00
Disbursement Plan: 01 Split Code: X

Disbursement Distribution Find] ¥  First [ 12012 [*] Last
Disb I Term Award Period Level Offered Accepted MNet Disb Balance Disbursed
01 0810 Academic 2.500.00 2.500.00 2.500.00 2.500.00
0z 0830 Academic 2,500.00 2,500.00 2,500.00 2,500.00

Note the waiver can be entered as disbursed!



External Awards

Financial Aid > Awards > External Awards > Manage Student External Awards

{ External Awards ‘{_Award Summary |

1Dy @
Sheena X 043
. - fe1
Aid Year: 20049 Federal Aid Year 2008-2009 Institution: MISLB
Aid Processing Status: |F~:-5|:-3=:I age j
Type | ~| Sowurce | | Processing Status =
J{' EA Transaction Y  Award | Staus | [F=W
%Sﬂ Status Date Data Source External Award Type  Source Program
20 1|Unprocessed x| 02/17/2009 Manual Add

18 1 Processed Qz2Marzo09 SF Feed Waiver Schoal Cow


Presenter
Presentation Notes
In addition to running the batch, from this page you can load external awards for an individual student.




External Awards

* Your choices for manual entry:
— Enter awards in mass
— Enter awards by student

— Load awards in batch
— Load awards by student



External Awards

e Load Awards From a File



External Awards

Financial Aid > Awards > External Awards > Process External Award file

External Award Staging Process

Run Control ID:  Externaldward_Staging_Proc_dj Report Manager Process Monitor Run
*Institution LU0 L Dickinson State University

*Aid Year 2009 2, Federal Aid Year 2008-2009

File Mapping ID: | NDU_FA_STATE_GRANT v

File Path List Custornize |Find | %8 First [ 4 o1 [ Last
File Path File List Indicator

W172.16.129.92\homeVfinancialaidistate_grantiTestDSUOTHEIL [ EI



Presenter
Presentation Notes
The file path here will be the folder on Sophie where Peggy’s process puts the file. 

File Mapping is not simple


External Awards

Financial Aid > Awards > External Awards > View Data File Staging Results

External Award File Summary

Institution D2U01  Dickinson State Liniversity Aid Year 2008 -2009
Transaction Nbr 21 Date 03102009 Process Instance 1556283 Status  Processed
File Mapping ID MOU_FA_STATE_GRAMNT Operator Id djunk

File Name WIT216.129 928 homelfinancialaidistate_grantiTestDSUOTHEADSUI01.C3Y

Student Count 218 Award Total 168,400.00
Actual Count 218 Actual Total 168,400.00
From Row 1| ToRow 20, [w [M] RowCount 218

— - - =i
Customize | Find | ===

‘l" Student Information Y  Award | Status | [F=0

Hational ID Last Name First HName Date of Birth
1 123-45-6789 AD KYLE

2 234-56-7890 AMD JAINEEM

(| O | [x]

3 345-67-8001 AMD MELISSA


Presenter
Presentation Notes
Note that at this point, Search/Match has not run.  You have the opportunity to remove any students that should not be processed further. 


External Awards

Financial Aid > Awards > External Awards > Load External Awards

Load External Awards

Run Control 1D: Heport Managef Process Monitor

Load_External_Awards_dj Run |

*Institution Dsu01 . Dickinson State University
*Aid Year 2009 T, Federal Aid Year 2008-2009
*Status Lnprocessed w
Data Source External File w
File Mapping ID MOU_FA_STATE_GRANT ~
Transaction Date Eﬂ Transaction Nbr 21

Award Type isrant ~| Spurce |MND State | Program Code 335G

Exclude &'}

Term Mismatch

Multi-Career

Errar L

Errar W


Presenter
Presentation Notes
You’ve seen this screen before.  This time we’ll also make it do a search/match to find the EmplIDs for these students


External Awards

Financial Aid > Awards > External Awards> External Award Load Detall

External Award Load Detail

Process Instance 1506287

Institution ~ DSU0Y  Dickinson State University Aid Year 2008 -2009

Find | View Al First ] 1051 [ Last

Transaction Nbr 21

To Row 20 W [] RowCount 213

—&

From Row

L : . e
Customize | Find | &=

Student Information % Award i Statuz F=oH

% Seq Status EmplID National ID  Birthdate LasthName First Name
21 1Processed (0736 123-45-6789 AD KYLE
21 2Processed 0716 234-56-7880 AND JAINEEN

21 3Processed 0682 345-67-8910 AND MELISSA



External Awards

Remember, external awards are Accepted:

[ Student Aid Package ' Need Summary | Term Summary

Ad  Kyle o 073

) =
AidYear: 2009 Federal Aid Year 2008 -2009 Institution: DsU0 &
Career UGRD &, Undergrad Package Status: Award Motification
Repackaging Plan ID: €, Repackage Award Period: Both v Post | Reset
,'( Award \'{ Status \'||
* ) - Disb  *Split
Mbr Action Career [tem Type Description Offered Accepted Plan Code
10 2, UGRD 900000001200 Morth Dakota State Grant g00.00 800.00 01 01C, Dishursement
20 C, UGRD 900000001100 Federal Pell Grant 4731.00 4.?31E 01 01C, Dishursement
30 2, UGRD 970000001100 W& Chapter 31 Benefits 5,9584.00 5984.00( 01 01, Dishursement
40 || ]a ucrD 910000002100 Fed Subsidized Stafford 1749.00] [ 1.749.00] 01 01/Q, Disbursement

Loan



External Awards

Consider originally awarding an Estimated State
Grant then Auto Canceling it.

[ FAltemType1 ' FAltemType 2 | FAltem Type3 Y FAltem Typed | FAltem Type5 | FAltem Type 6

SetlD: oS0
[tem Type: 900000001200 Morth Dakota State Grant
Aid Year: 2009 Federal Aid Year 2008 -2008
Award Attributes Find | View All First [4] 10of1 [+] Last
Effective Date: 01011901 Status: Active
Pass Anticipated Aid: Authorized | w Antici

Disbursement Method: Stdnt Acct v Auto Cancel ltem Type:

O Signature Required [ Manual Authorization [ lInclude in Transcript
Print Letter Option: Frint ~ | (& Print as Award Item
Award Letter Print: (O Print as Other Resource Accept Reduce Decline

Award Message: Q


Presenter
Presentation Notes
Because this process always posts awards as accepted, schools that routinely award State Grant as Offered until the student has signed and returned their acceptance letter may want to create a non-disbursing Estimated State Grant item type.  That number should be entered on your State Grant item type as an auto-cancel.

When you receive a State Grant roster, break it into two rosters, one with students who have not accepted their award and one with students who have accepted their award.  Award the first group of students the Estimated State Grant item type.  Award the remaining students the State Grant award.  The auto-cancel feature on the State Grant item type will cause it cancel the Estimated State Grant item type; the new award will be sequenced immediately below the canceled award. 


External Awards

e Enter Awards from Student Self-Service



External Awards

(Student Self-Service View)

e,

{14409, 521)

Last Updated: 02/13/2009 15:16:57 Status: MNew Package

Award |Eategur\r Career Offered Acceptedlﬂcceptlﬂeclinel
Faedaral Sub

Stafford Loan Loan Undergraduate 2,500.00 0.00 r r
Federal Unsub

Stafford Loan Loan Undergraduate &,000.00 0.00 - [
Federal FPell

E— Grant Undergraduate 1,641.00 1,641.00 [V [
Total 11, 141.00 1,641.00

Currency used is US Dollar. accept all decline all clear all I updatetutalsl

E—UEh’ITl

Account Inguiry

Contact F& Office Consumer Information

Report Other Financial Aid

Return to &id Year Selection

Ig-:utn:u ll@




External Awards

(Student Self-Service View)

Financial Aid

Aid from Other Sources

Federal Aid Year 2008-20098
Click the Report Additional Aid to add other aid that you expect to receive from sources such

as private entities or state and local agencies.

No awards processed or pending.

REFORT ADDITIONAL AID

Feturn to Award Package

go to ... ;I@




External Awards

(Student Self-Service View)

Financial Aid

Report Other Financial Aid

Enter the relevant information below. Click 'Add Another Award' to add more items to the list. All

items you report are reviewed by a financial aid coun=selor.

Click 'Save' when you are done.

*Amoownt

Description

* Award *Type
Other Scholarship |¥ |I"-In:-tACn:-n'|mn:-n Scholarship | 200.00 deletel
| 200.00 deletel

gt
Collars for Scholars l\ﬂ
Other

BEOT MISCELLANMECLUS SCHOL
BEOT MUSIC SCHOLARSHIP

Collars for Scholars

* Required Field

Scholarship

ADD ANOTHER AWARD

SAVE



Presenter
Presentation Notes
This is where careful consideration of awards will make a difference.

Under Type student can choose Fellowship, Grant, Loan or Scholarship


External Awards

Financial Aid > Awards > External Awards > View Self Reported Aid

j/ External Awards _Award Summary

Amber D 0801

Aid Year: 2009 Federal Aid Year 2008-2008 Institution: MISLUB

Aid Processing Status:

Type w Source w Processing Status Ko
[ EATransaction ¥ Award Y  Status | [F=0
Trans . L Loan
Nbr Seq Status Item Type Rel ltem Description Fin Aid Type Cert Amount
23 1 |Repored w a3 2 |Mot A Common Scholarship || Scholarship | [] 200.00

23 2|Repored » 1950000001102/ Q Scholarship «| [] 200.00



Presenter
Presentation Notes
The top award was “Other”

The second award was selected from the drop down, but description was left blank.

When Status is changed to Unprocessed, Load button will become available.




External Awards

Enter comments for this award

Transaction Nbr 17 Sequence Nbr 1
Award Type

source

Program

ftem Type 950000002260 Amount - 200.00

Description Collars for Scholars

I¥ visible in Self Service

Thank you for reporting your Dollars for Scholars schnlarshi

Comments:




External Awards

(Student Self-Service View)

Finanecial Aid

Aid from Other Sources
Federal Aid Year 2008-2009

The list below shows aid from other sources reported on yvour behalf. Click the Report

Additional Aid to add items to this list.

Amount Status

200.00 Processed

Description

Dallars For Scholars

Award

Dallars for Schalars

Currency used is US Dellar.
REFORT ADDITIONAL AID




External Awards

(Student Self-service View)

Aid from Other Sources

Award Detail
Status Processed
Award Collars for Scholars Date Reported az2/13/2009
Amount 200,00 Date Processed 0z/13/2009 15:34

Currency used is US Dollar.

This award is comprised of other aid reported as:

Collars For Scholars

Amount

200.00

Messages

Thank you for reporting vour Dollars for Scholars scholarship

F.eturn to List of Aid from Other Sources




External Awards

e Load Student Financials Information


Presenter
Presentation Notes
Can be used for payments, waivers or third-party credits associated with an FAIT


External Awards

Financial Aid > Awards > External Awards > Process SF External Award

SF External Award Feed

Run Control ID: - SF_External_Award_dj FEeport Manager Process Monitor Run

Frocess Instance: 1556280

Selection Tool F3 Cuery » Edit Prompts

Query Name NDU__FA_SFEA Q Launch Query Manager Preview Selection Results
Institution: MISUB 2, Minot State Univ-Bottineau

Aid Year: 2009 Q Federal Aid Year 2008-2009

O Report Items by Group [tem Type Group:

(*) Report Specific Items [tem Type: 930000001200 |S,  Institutional Tuition Waiver


Presenter
Presentation Notes
You can have multiple FA Item Types mapped to a single SF Item Type, but not the other way around.


External Awards

Financial Aid > Awards > External Awards > Manage External Award Data



External Awards

Financial Aid > Awards > External Awards > Load External Awards

Load External Awards

Run Controd ID: Load_External_Awards_dj Feport Manager Process WMonitor Run |

Report Request Parameters
*Institution MISUB 2, Minot State Univ-Bottineau

*Aid Year 2009 G, Federal Aid Year 2008-2009

“Status | v|
Data Source | Student Financials v
File Mapping ID | v

Transaction Date I:IIEJ Transaction Nbr | |

Award Type | V| Source Program Code | 1'~”|

Term Mismatch
Muit.Career




External Awards

Financial Aid > Awards > External Awards > View External Awards Detall

External Award Load Detail

Process Instance 1555872

Institution MISUB  Minot State Univ-Bottineau Aid Year 2008 -2009

Find | View Al First ) 1 051 [ Last

Transaction Nbr 18

From Row | ToRow 1 Row Count 11

Customize | Find |

Student Information W Award v Status B

Trans
Nbr

Seq Status EmplID National ID  Birthdate LastName First Name

18 2 Processed 0697
18 3 Processed 0704
18 4 Processed 0722



External Awards

 Note: If you run this process before spring
disbursements have been made, the spring
award will be zeroed out.


Presenter
Presentation Notes
Michican’s response:

1.        Projected fall/spring award added to the student’s aid package (FAIT 01).

2.       Actual fall award added to student’s aid package via SF EA (FAIT 02).

3.       Load estimated spring award via DFL  based on fall data (FAIT 03).  FAIT 03 auto-cancels FAIT 01. 

4.       Actual spring award added to student’s aid package via SF EA (FAIT 02).  Effective dated row added to FA setup to auto-cancel FAIT 03 


External Awards

* Processing External Awards can result in an
over-award.

 Repackaging should be run after processing
External Awards in batch.



External Awards

e External Awards can be entered:
— Manually on a mass entry screen
— Individually
— Through Importing a file
— From Self-Service Reporting
— From Student Financials



External Awards

e Set Up Considerations



External Awards

Set Up SACR > Product Related > Financial Aid > External Awards >
Define External Award Types



External Awards

Set Up SACR > Product Related > Financial Aid > External Awards >
Define External Award Sources


Presenter
Presentation Notes
Don’t need to be set up for mass entry

Do need to be set up for File import, Self-Service Reporting or SF Import.


External Awards

Set Up SACR > Product Related > Financial Aid > External Awards >
ltem Type Cross Reference



External Awards

What’s Next?



External Awards

e A Committee to discuss set up
— Are you willing to serve?

 Regional sessions for set up and training
— Would you invite us?



External Awards

Questions??



External Awards

Dennis Junk
Campus Solutions
500 Stanford Rd — Stop 9005
Grand Forks ND 58202-9005
(701) 777-0765
dennis.junk@ndus.edu
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