
Service Indicators: 
The “Easy Button”



Population Selection
•

 
New tool in 9.0

•
 

Enables users to select a pool of 
students for specific batch processes

•
 

3 selection tools:
1)

 
External file

2)
 

Query
3)

 
Equation engine

Presenter
Presentation Notes
After learning how to use the Mass Assign and Release functions, I have found out that I’m really using a population selection function.  I’m going to pull some information from the webinar that was presented a few weeks ago by Oracle/HEUG on what pop select is and what it does.  



How Can SF Users Use It?
•

 
Delivered processes:
–

 
3C Engine

–
 

Service indicator mass assign/release
•

 
People and external orgs

–
 

Mass contract select/cancel
•

 
3rd

 

party contracts and payment plans

Presenter
Presentation Notes
There are delivered processes in PS that utilize pop select.  The ones that seem to be applicable to SF functions are:

3C Engines – using it to assign the 3C’s to specific students

Mass assign and release of service indicators

Mass select and cancel of contracts



Example: Mass Assign Service Indicators

•
 

Use external file
•

 
Requirements:
1)

 
Flat file (usually.txt) or

2)
 

Delimited file (usually .csv)
a.

 

Only required value is the ID#
b.

 

ID# must be in first column
c.

 

Each ID must be a separate line
d.

 

Column must have a header

Presenter
Presentation Notes
There is a lot of technical information on how these work and the requirements of how to use pop select, but I want to focus on one simple example without getting into the technical detail.  Let’s focus on how to actually apply this to service indicators.  



This can be done using any of the 3 selection tools, but I’m going demonstrate using an external file.  It’s easy!



Requirements of the file are that it must be either a flat file or a delimited file (like csv).  Personally, I have only used this by taking an excel spreadsheet and saving it as a .csv file.  



If it doesn’t have a header line, then your first ID won’t get picked up – the system assumes that the top line is a header record.



So, let’s take a look at our file…  

(Open excel file – then save as .csv)

Go into PS and go through the process





Pop Select Using Queries
•

 
Use existing queries -

 
public or private

–
 

Even users without query writing access 
can use existing queries as their selection 
tool

•
 

Create new queries to select your 
population



HEUG Webinar Information
1)

 
Higher Technology Solutions (HTS) 
website:  
http://www.htsglobal.com/workshops/onl

 ine.php
2)

 
Free Pop Select Quick Guide: 
http://www.htsglobal.com/workshops/do

 cs/using_pop_select.pdf
3)

 
Webinar Q&A: 
http://www.htsglobal.com/workshops/do

 cs/pop_select_qanda.pdf

Presenter
Presentation Notes
The webinar that covered the uses of Pop Select was given by Higher Technology Solutions through HEUG.  It looks like they may be offering other webinars in the future, and you can use their website to select topics that may be of interest to you.  The Pop Select session was free, but others may cost a fee. 



The website currently has free downloads of the presentation and the Q&A that was generated by it.  



Good information for some of the more technical aspects of using the Query tool to select a population.  

http://www.htsglobal.com/workshops/online.php
http://www.htsglobal.com/workshops/online.php
http://www.htsglobal.com/workshops/docs/using_pop_select.pdf
http://www.htsglobal.com/workshops/docs/using_pop_select.pdf


Questions?
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