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Adirondack Solutions

e The Housing Director — THD
 The Judicial Officer — JO

e Data Interface Module — DIM
 MyHousing - Web
 MyApplication - Web

My Housing Desk Staff
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THD

,.-?" The Housing Director Main Menu - UND Spring 2009

File Wiew Time Frame Help

Customize Today's Summary

Student Information

Residence Halls Web

Room Assignments

Maintenance

Reports

Miscellaneous A
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% The Judicial Officer - Main Menu - JOProd ]

File Summary Information  Help

HamHenu T Today's Summary T Hearing Schedulez T Customize

Discipline Incidents

Students Reports

Hearing Board
Members

341242009 259 P
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MyHousing

MyHousing @ University of North Dakota

Home/Overview
Room Selection

Logout of MyHousing

MyHousing Overview
My Info

"@und.nodak.edu

My Assignments

UND Spring 2009
Swanson Hall - Floor 2 - Room 216
Check-In: 01/11/2009 - Check-Out: 05/15/2009

My Dining
DiningPlan  SatDate  EndDate

UND 19 Meal Resident 01/11/2009 05/156/2009
UND 19 Meal Resident 08/21/2009 12/18/2009

My Future Roommate Requests

You do not have any future roommate requests.

My Future Room Selection Process

Selection processes in red have already begun.
However, your selection time may not have already arrived.

Res Hall Single Room 03/11/2009 03/13/2009 Anytime between start and end time.
05:00 PM 08:00 AM

or the Housing O
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~ Self Senvice

[> Time Reporting

[» Payroll and Compensation

[> Benefits

[» Stock Activity

[» Learning and
Development

[» Performance Management

[» Recruiting Activities

[» Student Admission

[» Qutreach

[> Student Recruiting

[> Involvement

— Parking Permits

— Review Transactions

— MyHousing

— Faculty Center

— Gradebook

— Reqguest Official Transcript

— View My Advisees

— Course Details

— Community Directory
Search

— Manage Deleqgation

— Workflow User Preferences

> Personal Information

[+ Recruiting

[» Class Search / Browse
Catalog

- Academic Planning

[ Enrallment

[ Workforce Administration

- Benefits

[- Campus Finances

[> Campus Personal
Information

[ Compensation

Home

|

| MyHousing Help | Logout of MyHousing |

Application Selection

Welcome (Student ID: )

Please select the application you wish to begin® | Residence Hall Application (NDSU Fall 2009) | [ Next >>
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NDUS System

o All 11 campuses
e One database

e Secured by Institution
— Access through Citrix

e Servers hosted by NDUS
 Upgrade to Version 2.3 (December 2008)
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THD Transactions

 Housing/Dining Charges and Credits

— Automatically through
assignments/cancellations

— Multiple through mass edit
— Individually through a manual process
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Ca[111] UMD Spring 2009
Brannon Hall Floor 0 Room 0034 Bed  Start 31242009 End5/15/2003

Rate Plar: |Time Frame ;I default time frame dates

Charges to Date: 0

Praration Rule
f+ DoMOT Prarate € Actual # of Daps B525 & Actual # of Mights64/12¢
£~ Other Rate:
= Proration Table ;I I
Biling to be Assessed:
ItermD ate: Arnaumk Account Bill Dre:
03/12/2009 $1,309.00 UMD Brannon Hall 0312

[ | i

Process Transaction I

Cancel

LNo
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My Student Reports >> UND Garage Rental Occupancy - tmt

File Edit Wiew Motify Help

What do you want in your report? Filter the Dar~narde RIS

Dot Fold St | m Edit Multiple Students _ o] x| —L,

File Help

b |UND Garage B |Asc
Last Name (none) Filter Cri [ Bemove Students T Mizscellaneous T Foom &ssignments T Dining Plans/Points dd Critera |
First Hame (hone) . ngoﬁ Attributes Billing T Time Frames T Lists/Groups —
UND Apt Addre  |{

none) effective date: | 3 12,2009 -
ﬂl the amount [450 00
exportdate: 3 42,0009 -

| for the billing type IHDDm Fes d
and the billing account |UND Gallery Apt/Garage Fent ;I

bill description [march rent garage

Base stuc = Bssignments on
~

2008 -

for the time frame IUND Spring 2009

[ E— far 47 students in the time frame  JLIND Spring 2009
all charges of the biling type I ;I

far 47 students in the time frame  [LIND Spring 2009

Ll

UND Garage LASTNAME |FIRSTNAME UND Apt

46 L 715 N 40 St Ap i
47 ; 715 N 40 St Ap
48 } 716 N 40 St Ap

T

|
|
49 : 716 N 40 St Apt {
T
I
I
T
|

b0 } 716 N 40 St Apt {
51 i 7156 N 40 St Apt {
51 ; 715 N 40 St Apt {

| an2ro09 | 320PM  |HousingProd
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Manual Process

m. Student Information
Fls Edb View Mesnbensncs Reports Melp

o]
B

Semch ki Stadent

i : : I 4|

=,

]Jﬂlruzﬁnn-] P T Miket T * Lo T Btk Ttl-tm-:’m:T b T Highory
Giprs sl Tﬁmﬂ-m guT PﬁumnT D.ru-e:m-ﬂll_T Chrang T Fillieg TF'q.n-F'lm-] Gusdar: |
Type
bwe i I W) [T | e =
127 2r008 Rt Fasa 1 21800 110700
1.2A 22008 Crirany Fese $1.525 00 101200
12N 2ra8 Esoan e L5044, (0 117308 Ig_:u_:;u:u:e j |-1I'lli
127 22008 Fisom Fas §23 50 120 27008
Billireg Accourt
| U0 Svsarnon Hal =]
E ffective [abs E et Do [
Iz.-mx-:r& j |3m-,-.=-:-:ra j
Clhatsch; Hurmkstr |
Dascnphon
< | il
Totl Amourt Dus [~ §3,776.50
Hew || 5 ave I I:I-H-rh.-|

S Shudend |

HEAE 333 Pl LD Sprirg 08| | HeurngPiod
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Common Errors

o Selecting Wrong Transaction Type

e Selecting Incorrect Billing Account

e Entering a credit amount as a charge
* Entering the wrong amount
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Selecting Transaction Type

. Student Information

File Edit “iew Maintenance Reports Help
Search in list Student
r _ -
| . S
( Dizcipline T Photo T Motes T *Log T Addrezs T Dependents T Groups T Hizton
General T HDDmASSgnT PreferencesT Cugtom Attr. Dining T Billing T Paymnt F'IanT Guardianz
Type
Date | Type | Feel F'a_l.Jmentl Eft. Date | |F'a_l,lment j
12/412/2008 ng?um Fee $1.218.00 1/11/2005 Damage Biling n
12M2/2008 Dining Fee $1.625.00 1/11,/2005 Diining
12M2/2008 Room Fee $304.00 1411,/2005 Dining Cancellation
12/12/2008 | Foom Fee $29.50 1241242008 Dining Change
Dlining Pointz
Payment
Fh:uom Eancellatlnn _—
|3x1zfznna J ‘3;1232009 J
Check Mumber:
Description
kI i
Tatal &mount Due $3 776.50
Mew || Save | Delete
Save Student
3242009 332 P IJMD Spring 2009 | HowsingProd
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- Billing Account and Amount

. Student Information _ o

File Edit Wiew Maintenance Reports Help

Search in Iii Student
| - I

[ Digzipline T Phaoto T M otes T *Log T Addresz TDependentsT [Eroups T Higtary

General T Fioom Azzgn T Freferences T Cuztom Aitr, T Diinirig T Billing T Faymnt Plan T Guardianz
Type
D ate | Type | Fee| F'aj,lment| Eff. Date | |H|:-using ﬂ
12/12/2008 Room Fee $1.218.00 1/11./2009
12/12/2008 Dining Fee $1.625.00 1/11./2009 Date ot
12/12/2008 Room Fee $304.00 1/11./2009 | 3252009 - |[$4EI.EIEI]
12/12/2008 Room Fee $29.50 12/12/2008
|L|N|j Swanzon Hall j
L el e —
SCSWwWALTOMN HALL
SC5 Walton Hall
SCS Waltan Hall - Other Charges
D 10 Meal OfF Campuz
UMD 10 Meal Off Campus - Spring
D 10 Meal Off Campuz - Summé
‘ | R MWD 10 Meal Resident hal
T atal Arnount Due | $£3.776.50
I e ‘ | Save | Delete
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Correcting Transactions

* Prior to posting
— Delete and reenter
— Correct and resave

 After posting

— Do the opposite of the transaction and send it
through the interface.
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Audit

M. Student Information

o x]

File Edit Miew Maintenance Reports Help
Searchinlist Student
| | =14 i
[ Dizcipling T Phuata T Motes T *Log T Address TDependentsT Groups T Historny

Total Amaount Due $2 55740

General T Foom Aszgn T Preferences T Cuztarm Attr. T Diining
CheckMumbe | Posted I zer Description Export D ate
ttoupin 09 Charge for |5 9
Mo ttaupin 04,01 /2009 Charge for | 4412009
M rikall UMD Electncity 302-412 | 3/12/2009
ez ttoupin 03/01/2009 Charge for | 312009
ez nilkoll WD Electricity 202-412 | 241242003
ez ttaupin 02/01/2009 Charge for | 2/1/2009
e rikoll UMD Electncity 202-412 | 1/15/2003
ez nikoll Spring 2009 D5L conne | 1/12/2009
ez ttoupin 01,/01/2009 Charge for | 1/1/2009
Kl _

Type

[Fioom Fes
Date

‘ 12/26/2008

ArnoLint

j |$484.00
Billing Account

|UND & Plex &0t Rrent =]
Effective Date Export Date

‘wwzuuaj ‘wwzuuaj

Dezcription

05401 /2003 Charge for 302-412
State 5t 310 Assignment copy from
UMD Fall 2008 to UMD Spring 2003
via masz-edit rollover

[ ew ‘ Save | Delete

341242009

346 P

Save Student

UMD Spring 2009 | HousingProd
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Time Frames

e Similar to academic semester or term

e Three created every year
— Fall, Spring, Summer

e Alternative Time Frames
— Manage Apartment Billing
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By, Student Information

File Edit Wiew Maintenance Reports

Search in list

|

Student

Help

artment Billing

== _#4 |

X

( Dizcipline T

Phata T MHaotes

I

*Log T Addrezs TDependentsT Groups T Hiztary

General T Room fszzan T Preferences T Custom A, T Dining T

[ate

12/26/2008
341242003
12/26/2008
241242003
12/26/2008
1/15/2003
141242009
12/26/2008

[« |

Type

Foom Fee

Foom Fee

UMD Electicity 302-41,
Room Fee

UMD Electricity 302-41;
Room Fee

UMD Electricity 302-41,
Room Fee

Foom Fee

Tatal Amaunt Due $£2 KhR7 40

$23.14
$424.00
$29.62
$484.00
$20.64
$50.00
$434.00

441/2003
341242003
34142009
241242003
2442003
1/15/2003
141242009
14142003

ng: TF'a_l,lmnt F'IanT Guardians

Type

|Fh30m Fee
[Date Armant
|12fzsxznne j |$4a4.uu

Billing Account
[UND € Plex Apt Rent d
Effective Date Export Date

|5f1xznnaj ‘5#1:’2009j

Descnption

05/01/2009 Charge far 302-412
State St 310 Azsignment copy fram
LMD Fall 2002 to UMD Spring 2009
via mazs-edit rollover

Mew | Save | Delete |

341242003

Save Student

3:45 P UMD Spring 2009 | HouzingProd
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Communications

o Student Financials
— Terms
— Charge & Aid Statements
— Interface to PS didn’t run
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Data Interface Module (DIM)

e Used to transfer data from THD to PS and
vice versa

e Similar to Process Scheduler in PS

e Limited Access
— Data Center and Developer

e Controls all campuses data
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DIM

wi. Data Interface Module - Main Menu
File Edit Help

Set Time Frame Rules for Exporis

Set Time Frame Rules

Export to Files Export to Database Export to API

Ewport to Files S etup Export to Tables Setup Export to &P Setup
Saet Recumng Scheduls
Connected to Dracls

[Housing connection: 0 SH=HousingProdUID=="=*Pw/01==]

Run Selected Process(es) Mowl

Process Data
I Hecords ] Mext Export

Impaort from Database

Impaort from T ables Setup

Tvpe I Last Export [we! | Last Bun with no re

ANDSUAPART
AMDSU DORM
AUMND AFART
AUND DORM
AVCSU APART
AYCSU DORM
AwSC DORM

3410409 630 P
3M0/09 E14 PM
3M0/03 6:32 P
310/09 E16 PM
3/10/09 E:34 PM
3M0/03 615 P
310/09 E:21 PM

B45
3.020
7o
2717
22
296
9

31142009 6:30:00 P
3/11/2009 £:14:00 P
3/11/2003 6:32:00 P
31142009 B:16:00 P
3/11/2009 £:34:00 FM
3/11/2003 6:15:00 P
31142009 6:21:00 P

Bitek,

BSC Dining Charges

BSC Dining Credits

8/1/08 8:48 AM
1427403 7:00 P
32409 7. PM

3.092
1

341142003 7:00:00 P
31142009 7:01:00 P

341042003 7-00:00
34042009 701:0

BSC Housing Charges | 2/20/09 702 Pi

BSC Houzing Cred

iz | 2/20/:17.03 PM

3/11/2003 7:02:00 P
31142003 7:03:00 P

3A10/2003 7:02:04
341042003 7-03:03

D5U Dining Charges | 21 7109 740 PM

3/11/2003 7:40:00 FM

2/10/2003 7-40:010:

=10 x|
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Interfaces

o All interfaces run nightly unless noted

e Import to THD by campus
— Student Bio Demo Data

 Exportto PS by campus
— Housing Credits
— Housing Charges
— Dining Credits
— Dining Charges
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Interfaces

e Exports Continued
— Residence halls addresses

— Apartment addresses
* Depending on campus

— Meal Plans
* Depending on campus
e EXports to other Systems

— Bitek (phone system)
e Depending on Campus — On demand
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‘i

100

"&."._ e
File Help
Import Setup T [t o
= _ Impost Mame: Irmport Type
¥ dent Lipdate -
DS Student Update '*YBSC Student Update |Housing Impon |

YLRSC Studert Update
1Y MASL Student Update
YMISU Studert Update
MISUE Student Update
TMDSU Student Update

Extemal DSN Connection Sting  __Verifu | Adirondack DSN Connection Sting __Yerify |
I |

Mame of External T able \fiew

Angtornatic Scheduling

PSS Shadent Update [PS_NDLI_HS_HDLIFD | — DmT Dailj,: Set
TYIUND Student Update . - ime Frame for [mport:
VCSL Student Lipdate SOL WHERE' clause [against EXTERMAL database] |BSE: F1 2008 ;]

HOWSE Student U pdate
ZZHDSU Student Update e

Dielete Selected Impart |

JINSTITUTION = [BSC Campus]

. = [ Only Update Current Fecords
ISDLWHEHE clause [against HOUSING database) B Ty A ey

Set Eror Log Directary |

[¥ Leave fudi Triggers Disabled

Mew Impart | Save Impott I

tdake sure to inclede Studenth umber az

Selected Import: YYBSC Student Updats ane of the imparted fields.

Fialds to be Impoted fiam PS_NDU_HS_HDLIPD
Import... | Inta the Feeld... 1=l
» | ADDRESST ADDRESS I
ADDRESS?2 ADDRESSSECOND
EIIY CITY
COUMTRY COUMTRY
EMAIL_ADDR BSCEmad
| |EMPLID |STUDENTHUMEER
FERP& PRIVALCY
FIRST_MNAME FIRSTHAME
IMSTITUTION BSC Campus
LAST_MAME LASTHAME
| MIDDLE_MAME Ml
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.

-i0ix

Fila Copy Presat
Exports Export Mame Expart Typa
sLUining : |BEE Housing Charges IHu-using Fees _ﬂ
BSE Housing Credits Fie Name FieEst [ Append Date/Time to Fie Name
DS Dining Changes |}-{5E}5H5DB |.|:Iat ¥ Inchude Trailer Becard
DSU Dinirg Credits § . |helude Haader Record
05U Housing Charges _| Directory L ehe ot
D5U Housing Credits Showsingibecil
LRSC Dining Charges |x Dugm.g . : _I
LRSC Dining Credits Backup Directony [backup fle name will be same az File Mame with date/time appended)
LRSC Howsing Charges [if no backup iz needed - leave thiz feld blarnk]
LRSC Houwsing Cradits y
MASU Diring Charges |Il"~D ownload'Backup I
MASU Dirng Credits ;I Studerit data as of the date and Time Frame;

(+ Fived Length [12713/2007 | [BSCFall 2007 =l

Mew | Save I " Delimited |_:[
Addd Field | = - | %

Exporting Data
Field Foarnat Size Fill Char | Condition: IF... Then Llze... Othenaize Lse.
b | Biling Account 17 lefl[ & ccount]" )< "BSC| SKIP .

Student Mumber 7
Billing Armount fommattuenl | 10 0 [Arniount]<0 SKIP
Billing Effective Date & [right("'0" & * eaa( '[Effectiv | SKIP right[''0" & Year|" [Effactiv
Time Frame Mumernc Code | 0™ & "[Tin| 4 I
EilllD 1]
Billing Type 1]
Trailer Record Count & 0 -
Trailer Amount Tokal 0.00 12 1]

KA >
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Suzy Belyea, Associate Director
UND Housing
suzybelyea@mail.und.edu

701-777-3776

Sheri Gilbertson, Programmer Analyst
NDUS — Campus Solutions
sheri.qgilbertson@ndus.edu
701-777-3659

Maria Saucedo, Business Analyst

NDUS — Campus Solutions
maria.saucedo@ndus.edu
701-777-0767
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